Quality Policy for ASL

V'

We are committed to _ It is a never ending journey in ASL

for quality and service improvement. We are dedicated to provide competitive, effective

and efficient IT solution to our customers and business partners.

Our quality objectives are:
To maintain high level of operational efficiency to serve our customers.

To achieve customer satisfaction excellence in providing IT services.
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ASL in Action -1

Receiving the Hong Kong IT Achievement Award

reinforces ASL’s leadership position in the IT

industry.

With the opening of Hong Kong’s first-of-its-
kind Windows NT Solutions Centre, ASL is
now well placed to develop the high potential

The winning of a significant network system Windows NT business in Hong Kong.
management contract from the Airport

Authority,underlines ASLs confident move into
the huge business opportunities provided by

outsourcing services.

The presentation at ASL’s annual dinner

explained the Group’s current business and
future development. It also highlighted
Customer Service Excellence, ASLs quality
policy that has been well received by its over
500 staff.



Financial Summary
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Financial Summary (Contd)

A summary of the published results of the Group for the last five financial years and of the assets and liabilities as at

the last two financial year-ends, as extracted from the audited financial statements of the companies now comprising

the Group, and reclassified as appropriate, is set out below:

4 N
Year ended 31 December
1998 1997 1996 1995 1994
HK$°000 HK$°000 HK$°000 HK$°000 HK$°000
GROUP RESULTS
TURNOVER 604,843 535,494 465,117 343,875 322,902
OPERATING PROFIT BEFORE
EXCEPTIONAL ITEM 45,336 36,709 29,021 24,401 37,527
Exceptional item — Deficit on
revaluation of land and buildings (4,218) = = = =
OPERATING PROFIT 41,118 36,709 29,021 24,401 37,527
Share of profit of an associated company 7,677 5,857 3,676 1,240 1,095
PROFIT BEFORE TAXATION 48,795 42,566 32,697 25,641 38,622
Taxation (8,618) (6,046) (4,281) (3,652) (6,694)
NET PROFIT ATTRIBUTABLE
TO SHAREHOLDERS 40,177 36,520 28,416 21,989 31,928
EARNINGS PER SHARE (CENTYS)
Basic 14.3 16.5 13.5 10.5 15.2
Diluted 14.2 = = = =
N\ J
4 N
As at 31 December
1998 1997
HK$’000 HK$°000
ASSETS AND LIABILITIES
Fixed assets 135,159 159,137
Interest in an associated company 19,740 11,554
Deferred development costs 9,740 9,477
Current assets 256,307 267,943
Current liabilities (168,335) (174,929)
Long term liabilities (25,210) (59,790)
Deferred taxation (884) (884)
Net assets 226,517 212,508
Current assets to current liabilities 1.5 1.5
Long term debt to total equity L 11.5% 28.6% )

Note :  The Company was incorporated on 8 August 1997 and became the holding company of the Group on 3 November 1997 pursuant to a
Group reorganisation in preparation for the public listing of the Company’s shares on The Stock Exchange of Hong Kong Limited on
5 November 1997. The results of the Group in respect of the three years ended 31 December 1996, which were extracted from the
Company’s prospectus dated 22 October 1997, are presented on a combined basis as if the Group reorganisation had taken place at the

commencement of the three year period.



Chairman’s Statement

I am pleased to report that, despite the
unfavourable economic climate, Automated
Systems Holdings Limited (“ASL”) has done
well for the year ended 31 December 1998.

As businesses face the challenges from an
increasingly competitive and fast-paced
environment, they rely heavily on the efficient
and effective use of Information Technology
(“IT") to sustain success. Our company, one of
the leading IT service companies in Hong
Kong and in operation for over 25 yeatrs, is able
to provide solutions to cater to our clients’

unique requirements.

Our company provides integrated solutions which include systems integration, consultancy,
system development, hardware maintenance, training, software support and outsourcing
services. Our business network extends to a diversified group of over 1,000 clients which
include the government, telecommunications, utilities, education, banking and financial sectors.
Our positive track record with many corporate clients affirm the confidence in our
professionalism, technical capability and good service, enabling us to secure many significant
contracts in Hong Kong. Besides maintaining long-term relationships with our clients, we
continue to forge alliances with many of the leading IT vendors. This multi-vendor system gives
us greater flexibility by allowing us to integrate different products to suit our clients’ varied
needs.

On February 2, 1999, U.S.-based CSC Computer Sciences International Inc. (“CSI”) acquired a
major controlling interest in CSA Holdings Ltd (“CSA”), the parent company of our company,
making CSA a subsidiary of CSI. CSl is a wholly owned subsidiary of Computer Sciences
Corporation (*CSC”). Founded in 1959, CSC is one of the world's leading suppliers of
information technology services, providing management and information technology consulting,
systems integration and outsourcing capabilities to commercial and government clients
throughout the world. For the 12 months ended 2 October 1998, CSC'’s revenue was
approximately US$7.1 billion and it employs approximately 50,000 employees in over 700
offices worldwide. We believe that the merger of CSC and CSA will result in synergies that will
be mutually beneficial and enhance ASL'’s leadership position.

With the Hong Kong SAR government’'s strong support for local IT development, and the
extensive use of Internet applications, our company has been able and will continue to
capitalise on the opportunities.



Chairman’s Statement (Contd)

On behalf of the Board, | thank our management and staff for their dedication and significant
contribution to our company’s results. | also wish to express our appreciation to our
shareholders for their continued confidence.

In conclusion, | thank my fellow Directors for their wholehearted co-operation and support.

Allen Joseph PATHMARAJAH
Chairman

March 18, 1999
Singapore



Deputy Chairman and Managing Director’s Statement

| am delighted to make the second announcement
of our annual results since our listing. Despite the
unfavourable general economy, our Group
reported once again stable growth in 1998, and
expanded the operations and set up a new
business team during the year. Our office area
has been enlarged by 10,000 sqg. ft. and the
number of our staff has also increased from about
400 in the beginning of 1998 to over 500 at the
year-end. The decision to expand was a result of
the ever increasing demand for IT services in
every aspect of the community, ranging from the
government, education, telecommunications and
utilities sectors to the banking and financial
industry.

Results
For the year ended 31 December 1998, the Group’s turnover rose 13.0% to HK$605 million as
compared to the previous year. Net profit attributable to shareholders, but before exceptional item,
also reported stable growth of 21.6% to HK$44 million. Our financial position is strong and
healthy, with a low long term gearing of 11.5% and a high cash reserve reaching HK$87 at the
moment.

Business Review

During 1998, we experienced many exciting events and achieved a number of milestones. One of
the major achievements was our successful completion of the government’s PC and
Network bulk contract , which amounted to over HK$300 million. A major benefit of this
contract to our company is that it has allowed us to establish an excellent track record with over
20 government departments whilst also enlarging our customer base in the service business.

The service business has always been a lucrative business for us. It provides us with both
stable and recurrent income while also offering comparatively high margins. In 1998, we won a
significant service contract worth over HK$10 million from the Airport Authority. Under the
contract, we provide help-desk services and also manage the Airport Authority’s network
monitoring system 24 hours round-the-clock.

To better support the service business, we invested about HK$1 million to set up the Customer
Service Response Centre in 1998. At the same time, we have been implementing 1ISO 9000
standards to enhance our service quality.

In view of the huge potential in the Windows NT business , we set up a specialised business
team of 100 staff to explore this market in 1998. Windows NT is currently one of the most
common operating systems being used, which provides a compatible environment for many
applications such as Imaging and Internet solutions. To help expand the solutions business, we
have also set up two new solution centres for Imaging and Windows NT respectively.



Deputy Chairman and Managing Director’s Statement (Contd)

In June 1998, we reached another major milestone, with the receipt of the Hong Kong IT
Achievement Award . The award was received for our successful implementation of
sophisticated solutions for Hongkong Telecom’s Calling Card system. The solutions enable
Hongkong Telecom to provide the most up-to-date information to its customers with an average
response time of half a second wherever they are in the world.

Our excellent performance has also won the recognition of many leading IT suppliers
throughout the world. These include, amongst others, recognition as the “Top Reseller of Sun
Microsystems” in 12 consecutive years, the “New Market Development Award” from IBM, the
“Most Outstanding Microsoft Certified Solution Provider for Fiscal Year 1998” from Microsoft, the
“Best Overall Performing Distributor” from FullTime Software (formerly named Qualix) and the
“Informix Business Partners Leadership Award” from Informix Software.

We also keep ourselves abreast of the latest IT developments introducing their benefits to our
customers to meet their task requirements. We introduced the powerful SuperComputers to
universities in Hong Kong in 1997, receiving encouraging responses from the market. In 1998, we
sold two more systems to the education sector to support their massive administration
requirements.

In addition to the SuperComputers, we have also introduced other first-of-its-kind IT products in
Hong Kong. In March 1998, we became the first solutions provider in Hong Kong to deploy
leading-edge management solutions from Tivoli Systems, IBM'’s subsidiary. In view of the many
popular business applications on the Internet today, we successfully established close business
relationships with a number of leading providers of e-commerce products. In March 1998, we
won the sole distribution rights for Open Market, Inc.’s e-commerce systems, as well as the first
distribution rights for Secure Computing Corporation’s network security systems in Hong Kong
and Macau.

Prospects

This year we once again won the government’s PC and Network bulk contract . It carries
a maximum draw-down value of approximately HK$117 million, over the duration of one year. It is
expected that the majority part of the bulk contract will be completed in 1999, generating
substantial revenues to the Group for this year.

Additionally, through our subsidiary ELM, we have also won the government's bulk contract

to supply UNIX computer systems  and related services to various government
departments. Under this contract, the government can draw equipment and services of up to
HK$67 million in two years. This marks a major milestone for us, as it probably is the very first
time a systems integrator, a non-manufacturing IT company, has won an UNIX tender from the
government. This UNIX bulk contract has also led to an annual maintenance contract of
approximately HK$8 million for the UNIX hardware delivered under this contract, and will bring in
additional sizeable software business to us in the coming future.

The large number of contracts on hand  guarantees the Group substantial revenues for
1999. Apart from these contracts, we also see huge business opportunities in Hong



